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CUSTOMER SERVICGE

Apprenticeship

Level 3

Nationwide
14 Month Course

Curriculum

Understand business strategy

Evaluate customer journeys
Recognising complex issues

Adapting your approach

Analyse and present information
Effectively resolve complex issues
Managing challenging situations
Demonstrate a cost-conscious mindset
Takeing ownership of customer
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Learners will obtain a Learners yet to pass Maths Training is carefully A blend of weekly online
Level 3 Qualification in or English will obtain a tailored to meet specific classes and quarterly
Customer Service Level 2 qualification business needs face-to-face visits

Social Media

Instagram:
Educationwise_Group

Facebook:
K3 Educationwise Academy

LinkedIn:
m Educationwise Academy



https://www.linkedin.com/in/millie-da-costa/
https://educationwisegroup.co.uk/

